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Part A : Student Satisfaction Survey (NAAC Questionnaire)

1. How much of the syllabus was covered in the class?

20 responses

@ 85 to 100%
@ 70to 84%
@ 5510 69%
@ 30t054%
@ Below 30%

2. How well did the teachers prepare for the classes?

20 responses

@ Thoroughly

@ Ssatisfactorily

@ Poorly

@ |ndifferently

@ Won't teach at all

3. How well were the teachers able to communicate?
20 responses

@ Always effective

@ Sometimes effective

@ Just satisfactorily

@ Generally ineffective

@ Very poor communication
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4. The teacher’s approach to teaching can best be described as

20 responses

@ Excellent
@ Very good
@ Good

@ Fair

@ Poor

5. Fairness of the internal evaluation process by the teachers.

20 responses

@ Always fair

@ Usually fair

@ Sometimes unfair
@ Usually unfair

@ Unfair

6. Was your performance in assignments discussed with you?

20 responses

@ Every time

@ Usually

@ Occasionally/Sometimes
@ Rarely

@ Never
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7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students

20 responses

@ Regularly
@ Often

@ Sometimes
® Rarely

@ Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.

20 responses

@ Significantly
@ Very well
© Moderately
@ Marginally
@ Not at all

9.The institution provides multiple opportunities to learn and grow.
20 responses

@ Strongly agree
@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree
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10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes

20 responses

@ Every time

@ Usually

@ Occasionally/Sometimes
® Rarely

@ Never

11. Your mentor does a necessary follow-up with an assigned task to you.
20 responses

@ Every time

@ Usually

@ Occasionally/Sometimes
@ Rarely

@ | don't have a mentor

12. The teachers illustrate the concepts through examples and applications
20 responses

@ Every time

@ Usually

@ Occasionally/Sometimes
@ Rarely

@ Never

80%

¢
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13. The teachers identify your strengths and encourage you with providing right level of challenges.
20 responses

® Fully

@ Reasonably
@ Partially

@ Slightly

@ Unable to

60%

&

14. Teachers are able to identify your weaknesses and help you to overcome them
20 responses

@ Every time

@ Usually

@ Occasionally/Sometimes
@ Rarely

@ Never

15. The institution makes effort to engage students in the monitoring, review and continuous

quality improvement of the teaching learning process
20 responses

@ Strongly agree

® Agree

@ Neutral

® Disagree

@ Strongly Disagree
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16. The institute/ teachers use student centric methods, such as experiential learning, participative

learning and problem solving methodologies for enhancing learning experiences.
20 responses

@ To a great extent
@ Moderate

@ Some what

® Very little

@ Not at all

17. Teachers encourage you to participate in extracurricular activities.
20 responses

@ Strongly agree
@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability kills
to make you ready for the world of work.

20 responses

@ To a great extent
@ Moderate

@ Some what

® Very little

@ Not at all
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19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching

20 responses

@ Above 90%
@ 70-389%
@ 50 -69%
® 30-49%
@ Below 29%

20. The overall quality of teaching-learning process in your institute is very good
20 responses

@ Strongly agree
@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree

21. Give three observation / suggestions to improve the overall teaching —
learning experience in your institution.

>
>

The institution is doing good at its all ways possible.

Nil

As an HR student of Loyola College I personally have a suggestion to
have some more collection of 4th semester books for more reference for
the upcoming students of HR department especially HR analytics,
compensation management etc.

More focus on the below-average students

Improve infrastructure, orgnaize club activities, provide much more co

curricular activities



2019-21 MAHRM Batch Feedback

Need little more emotional support

Sometimes we couldn't perform well may be due to our situation and
our family situation. We are getting your support but need it for little
extent.

There are only similarities in teaching no difference. Every teacher
should provide a new dimension teaching that provide the students a
platform to explore themselves

1. Outcome based education needs more emphasis

2. Supporting the interpersonal skills among students

3. Mentoring and guidance

Motivation by teachers

Can include more roleplays.

1. give more break hours
2. Instead of taking classes in classroom, it should be changed like
outside classroom

3. mentoring system can be included
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Part B

Exit Evaluation Tool (2009)

1. Give your ratings to the changes given below in the following scale

3 - 2 - 1 —Nil
To a Some
great | what
extent
I.  Changes in Self Image 12 7
II. Changes in self confidence 14 5 1
III.  Changes in Academic 16 4 0
Knowledge
IV. Changes in General 9 11 0
Knowledge
V. Oral Communication skill in 14 3 3
mother tongue
VI.  Oral Communication skill in 13 6 1
English
VII.  Writing skill in mother tongue | 13 4 3
VIII.  Writing skill in English 14 S 1
IX. Adherence to punctuality 14 6 0
X. Adherence to discipline 17 3 0
XI.  Adherence to justice 18 2 0
XII.  Adherence to respect for 16 3 1
others
XIII.  Adherence to hard work 17 3 0
XIV.  Openness to 13 6 1
criticism/correction

1
, | - - | | | |
i S Changes in Academiz Knowledge Oral Communizatian skill in mether lengue Writing skill in mather tongue Adherence @ punctuality Adherence to justice Adherence o hardwerk

hanges in Self Ir mage
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2. My opinion about my achievements/improvements
(3 - To a great extent 2 - Somewhat 1 - Nil)

Statement 3-Toa 2 - 1-
great Some | Nil
extent what

I. Ihave excelled in whatever i did in Loyola 12 8 0
II. Tacquired depth knowledge in my 14 6 0
discipline
III. I have made use of all opportunities to 13 7 0
develop environmental sensitivity
IV. Thave tried to become more integrated 13 7 0
and holistic
V. I have acquired concern for less privileged 15 5 0
VI. I have taken extra effort to develop my 15 S 0
personality
VII. I have developed a healthy attitude 18 2 0
towards the opposite sex
VIII. I have developed the readiness to share 16 4 0
my time/skills and knowledge with others
IX. TIhave learnt to work in teams 17 3 0
X. I have acquired skills to organize 17 3 0
programmes
XI. I have volunteered for common 13 7 0
programms

My opinion about my achievementsf/improvements 3 - To a great extent 2 - Some what 1 - Nil

N3 EE2 1
e programmes

celled in whatever i did in Loyola | have tried to become more integrated and holistic I have developed a healthy attitude towards the opposite acquired skills to orga

20



3.

>
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Five things that have changed regarding you, which others
appreciate

Self confidence

Punctuality

Self discipline

My personality, the way I look at problems, improved listening skill,
communication skills, the ability to do things in a proper way.
Punctuality

Confidence

Discipline

My confidence level

My presentation

My communication

I was person who does things without thinking it properly. Know to an
extent it has changed in me were in I was appreciated

I realised myself lot more where in before getting in Loyola I wasn't.
Where in I feel Much better.

More changing me a lot | have personally realised and learned lots and
lots of things from Loyola that I can always keep with me.

A Big Thank you to Loyola Fam

More interactive with classmates

Motivation to do extra step in studies and other activities

To show justice to duties assigned yo me

Communication

Equal respect

Adjustments

Attitude perspective subject knowledge discipline punctuality
Coordination,

Leadrship

Teamwork
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Volunteerism

Communication

Presentation skill

Self confidence

Improvement in multitasking skills
Improved Intrapersonal skills

Got insightful knowledge through education

a kL=

Improvement in communication with public

Confidence

Confidence in public speaking, leadership, General awareness, more
competitive

attitude, smartness, confidence, courage, kindness

Your opinion about the changes you have experienced in yourself

Soft skill Communication
I just love this change in myself. It makes me confident than before.

Self-confidence

Self discipline
Truly, loyola brought a significant change in me

Increase in my confidence level.
Become a very hardworking person
Self realization with respect to my personality, attitude, perception etc

More improvement in academic as well.

Changes helped me to be a better professional.

Character modulation was for mepossible through change process.

Confidence in speaking English in front of a crowd
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Many changes mainly in personality
Personality and professionalism

I am confident and I feel more enthusiastic and motivated in doing my

work.

I have become more approachable, learned to manage conflicts, more

organized and improved in decision making

These changes were those which I thought could never make. but

Loyola give me the platform to do so.

5. Write out the aspects you dislike in Loyola College

» I {felt sometimes teachers are personally hurting people in public

» Nothing in specific. The faculties and the management of Loyola
College, what ever they do it's for the betterment of students and

their future.. that's what's I believe. I always love Loyola Family.
» More focused on academic activities.
» Entertainment activities
» Number of students are less
» Lack of Participative learning

» no mentorship.
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Part - C Infrastructure & Related Services

Very Good | Satisfacto | Not Very
Good ry Satisfact
ory

1) Classroom Facilities 15 S 0 0

2) Library Facilities 9 8 3 0

3) Efficiency and 14 6 0 0
Helpfulness of The
Library Staff

4) College Office Facilities 12 7 1 0

5) Efficiency and 16 4 0 0
Helpfulness of Office
Staff

6) Toilet Facilities 13 S 1 1

7) Restroom and Waiting 12 7 1 0
Area Facilities

8) Computer and Internet 10 S S 0
Facilities

9) Sports and Games 9 6 S 0
Facilities

10) Canteen Facilities 3 8 4 S

11) Cleanliness of the 7 7 4 2
Canteen

12) Quuality of the Food 3 6 S 6
Served

13) Efficiency and 4 6 6 4
Helpfulness of Canteen
Staff

14) Drinking Water 15 3 2 0
Facilities

15) Medical First- Aid 13 4 2 1
Facilities

16) Neatness and 15 4 1 0
Cleanliness of The
Campus

17) Seminar and 15 4 0 1
Conference Facilities

18) Recreational 10 S 4 1
Facilities
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Any Other Comments/ Suggestions on infrastructure Facilities:

» Infrastructure is good for the current students but needs
a good upgrade for the future

» It's disabled friendly but we can do much more things for
the disabled friendly approach.

Dr. Saji P. Jacob
Principal
Loyola College of Social Sciences
Thiruvananthapuram - 695 017




