
Part A : Student Satisfaction Survey (NAAC Questionnaire) 
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21. Give three observation / suggestions to improve the overall teaching – 

learning experience in your institution. 

 Even though seminar is conducting try to include teachers perspective 

Encourage all not a particular group 

 Could focus more on the mentoring process 

Could find and provide more quality placements 

Could focus more on experiential learning 

 Teachers where very help full in the academics. 

Mentors need to focus their students deeply 
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Presentations are very helpful for me to learn more about the subjects. 

 please make sure that the guest teachers are interested to teach and  

are emotionally matured. 

 Improve mentorship 

 Could improve mentoring 

Performance in assignments and seminars must be personally discussed 

 with each student 

 Updating the syllabus with more practical live learning experience 

Learning Interaction platform with national and international students 

 and academicians 

Outdoor class experience with 2 hours spend for socio-lab discussions 

 and Practical 

 Nothing  

 Treat students equally 

Dont give the whole modules as seminar 

Lack in group dynamics 

 Covering the syllabus faster to give time for revision 

 Keeping time, healthy discussion, activity oriented 

 Communication between other departments 

 Correct information 

Coordination 

Communication  
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Part B 

Exit Evaluation Tool (2009) 

 

1. Give your ratings to the changes given below in the following scale 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 3 -  
To a 

great 
extent 

 

2 - 
Some 

what 
 

1 – Nil 
 

I. Changes in Self Image 11 11 3 

II. Changes in self confidence 12 10 3 

III. Changes in Academic 

Knowledge 

17 8 0 

IV. Changes in General 

Knowledge 

13 11 1 

V. Oral Communication skill in 

mother tongue 

15 4 6 

VI. Oral Communication skill in 

English 

12 11 2 

VII. Writing skill in mother tongue 10 10 5 

VIII. Writing skill in English 15 8 2 

IX. Adherence to punctuality 14 8 3 

X. Adherence to discipline 16 7 2 

XI. Adherence to justice 16 7 2 

XII. Adherence to respect for 

others 

20 3 2 

XIII. Adherence to hard work 15 8 2 

XIV. Openness to 

criticism/correction 

18 6 1 
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2. My opinion about my achievements/improvements  

(3 - To a great extent 2 - Somewhat 1 – Nil) 

 

Statement 3 - To a 

great 

extent 

 

2 - 

Some 

what 

 

1 – 

Nil 

 

I. I have excelled in whatever i did in Loyola 5 19 1 

II. I acquired depth knowledge in my 
discipline 

12 12 1 

III. I have made use of all opportunities to 
develop environmental sensitivity 

8 12 5 

IV. I have tried to become more integrated 
and holistic 

11 12 2 

V. I have acquired concern for less privileged 13 10 2 

VI. I have taken extra effort to develop my 
personality 

12 10 3 

VII. I have developed a healthy attitude 
towards the opposite sex 

20 3 2 

VIII. I have developed the readiness to share 
my time/skills and knowledge with others 

20 3 2 

IX. I have learnt to work in teams 17 6 2 

X. I have acquired skills to organize 
programmes 

18 5 2 

XI. I have volunteered for common 
programms 

18 5 2 
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3.  Five things that have changed regarding you, which others 

appreciate 

 Leadership skill 

Organising skill  

Speaking and way of communication  

Attitude 

 Attitude 

Knowledge 

Thinking 

Behavior 

Self awareness 

 Attitude, behavior , hobbies 

 Changed my perspective towards accepting criticism 

Improved my skills for working in groups 

Increased academic knowledge 

 Attitude 

Patience 

Communication skill with others 

Team spirit 

 As a student in Loyola I know how much difference I have when I 

compared to before & after Loyola. The social work field help me to 

become empathetic towards the individual and their problems. Also 

now am more confident about my profession and my achievements. I 

will keep manners towards all the persons in the community as I 

learned from the institution. I will work in the social work field with all 

my ethical concerns. 

 Temper management, Patience, Sensitivity, Emotional involvement, 

courage 

 Communication  

Self confidence 
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General knowledge 

Punctuality 

Attiude towards others 

 Was able to reduce my stage fear 

Improved my writing skills 

Started volunteering for more programs  than before 

 Time duration taken for Seminars become scheduled  

Prepartion of seminar PPT become precise and short  

Active Engagements in class group activities 

Abled to balance both curricular and non-curriculam needs 

 Pronunciation and creativity  

 Personality changes, changes in thought patterns, change in outlook 

towards the world 

 Became more strong 

Openness towards others 

Start to mingle with whole class 

 Acceptence, non judgemental 

 1.change in perspective, 2.stronger decision making, 3.change in 

thought process, 4.change in understanding ideologies, 5.building 

relationships.  

 Communications  

Confident level 

Documentation skill 

Presentation skill 

 Self confidence 

Communication skill 

Attitude towards trance genders community 

Non-judegemental attitude 

Understanding 
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4. Your opinion about the changes you have experienced in yourself 

 Good 

 Good 

 Discipline 

Quality work 

Empathy and compassion 

 Attitude 

 Now am a good leader to guide a team. As a student the work shops 

and programmes of Loyola help me to organize and structure an event.  

 View about the world 

 Self actualization 

 Some changes seemed negative, but all are part of growth 

 1. Change in the perspectives of different world view: spiritual, 

idealistic, humanistic etc. ( Narrow to Wide views about the philosophy 

of life's existence) 

2. Changes in understanding perceived gender status and role in 

society which is generally gender stereotyping. 

3. Started to challenge and question my self schema regarding faith, 

religion, social work V/s Social Service, Good / Bad, Justice/ Injustice, 

What life should be, Construction of house should be, why there is a 

need to follow a world order..... 

 Creativity and hard work  

 Improvement scientific temper 

 

 I had bring change in my friendship gang 

Give more importance to self care 

Start to accept things as they are 

Stop explaning to people who wont accept you 

 Good 

 Self confidence  
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 Communication 

Observation skill 

 

5. Write out the aspects you dislike in Loyola College 

 Less concern towards students opinion sometimes decisions are taken 

by the authority without knowing students interest   

 Some times stick on one to thing no new ideas are taken 

 Level of stress and pressure put on students 

 Nothing 

 Over time unstructured classes become burden for students. Also I 

can't participate in some of the collage duties,especially weekly 

environment day activities because of over classes. 

 though the management tell us that loyola is a family, this is not seen 

in the relations of each departments. there is no family relation 

between different departments. 

 Mentorship 

 More students could be involved in the leadership. 

 Criticisms are more than appreciations 

 1. Rigidity and sticking to the limites of an outdated syllubus 

2. The semester system of learning (university aspect) 

3. Short period with tonnes of things to finish upon 

 Nothing  

 Partiality  

Treat students as adults 

Dont put over control on students 

Give equal opportunity  

 Communication gap among teachers,  

 Unpredictable nature 

 Nothing 

 A stressful academic schedule 
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 Lack of coordination interdepartmental 

Judgmental attitude 

Lack of time management 

Gap of communication 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



2019-21 MSW Batch Feedback 

Part - C Infrastructure & Related Services 

 Very 

Good 

Good Satisfacto

ry 

Not Very 

Satisfact

ory 

1) Classroom Facilities 21 4 0 0 

2) Library Facilities 21 2 2 0 

3) Efficiency and 

Helpfulness of The 

Library Staff 

20 3 2 0 

4) College Office Facilities 19 6 0 0 

5) Efficiency and 

Helpfulness of Office 

Staff 

20 5 0 0 

6) Toilet Facilities 15 9 1 0 

7) Restroom and Waiting 

Area Facilities  

15 7 1 2 

8) Computer and Internet 

Facilities 

12 11 2 0 

9) Sports and Games 

Facilities 

7 13 5 0 

10) Canteen Facilities 6 14 4 1 

11) Cleanliness of the 

Canteen 

9 12 4 0 

12) Quality of the Food 

Served 

7 10 5 3 

13) Efficiency and 

Helpfulness of Canteen 

Staff 

7 9 7 2 

14) Drinking Water 

Facilities 

16 8 1 0 

15) Medical First- Aid 

Facilities 

8 15 2 0 

16) Neatness and 

Cleanliness of The 

Campus 

19 6 0 0 

17) Seminar and 

Conference Facilities 

19 5 1 0 

18) Recreational 

Facilities 

12 10 2 1 
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Any Other Comments/ Suggestions on Infrastructure Facilities: 

 

 Better restroom facility and canteen 

 Good facilities 

 Lack of gender neutral toilets and lack of disabled friendly 

infrastructure 

 All infrastructure facilities of campus was very useful for the students. 

 please make the campus and classrooms wheel chair friendly and there 

should be a gender neutral toilet facilities for the  LGBTQ community 

members 

 *A restroom/sick room is essential for boys too, even though we are 

stand up for gender equality there were only restrooms for girls.         

 Ug department should be come 

 


